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Oral Communication
COMM 1213 - 3 credit hours
FA 2020


	Instructor:


	John Osborne
Asst. Professor of Communication
Director, International Programs
	Office of International Programs 
Gaylord Hall 225
Email:  john.osborne@oc.edu
Phone:  405-425-5463


	Office Hours:
	Meetings by Appointment
	



I. OC Mission Statement & Learning Outcomes
Oklahoma Christian University is a higher learning community that transforms lives for Christian faith, scholarship, and service.  To accomplish this mission as a Christian Community of Learning, we seek the following university learning outcomes:

1. Active Faith 
2. Foundational Knowledge 
3. Informational Literacy
4. Structured Reasoning
5. Critical and Creative Thinking
6. Effective Communication
7. Personal, Social, and Global Stewardship

II. Departmental Mission Statement 
The mission of the Department of Communication is to train students to:
1. Serve through words to honor the One who called himself the Word;
2. Serve through scholarship as the young Jesus did in the Temple surrounded by His elders; 
3. Serve through stories to be like the Master Teacher who scarcely taught without a parable; 
4. Serve through images to remind the world of a God who made man in His own image; 
5. Serve through speech to access its power like the One who scrambled speech at the Tower of Babel and brought it back together again at Pentecost; 
6. Serve through drama to be like God who ransomed the world through the Passion of the cross; 


III. Christian Worldview & Teaching Philosophy
The University Mission Statement implies that this course should not only flow from the catalog description, it should also contribute to the student’s faith development.  In addition, the course may also help develop students’ ability to serve others, and their ability to lead other people toward good ends.

The academic perspective demands that we acknowledge the value of divergent perspectives on knowledge and ways of knowing and that we recognize that much of what passes for truth is, indeed, often passing (transient).  This does not deny the possibility of absolute truth, good and evil, right and wrong and should, in fact, encourage the critical examination of knowledge and information.  There will be a recognition in this class that there may be a diversity of backgrounds and worldviews and that there is a level of freedom to express those diversities.  At the same time, it should be expected that a specifically Christian worldview may be expressed freely, as well, and that it is the stance from which the professor tries to view reality and shape his own behavior and discourse.

These high goals also suggest a certain “work ethic” that supports a goal of academic excellence:  it is the professor’s job to call out the best students can supply and it is the students’ job to accept responsibility for offering the best they can supply.  This is expressed through performance in the specific assignments.

IV. Course Description
Study and practice of communication behavior in a variety of situations focusing on interpersonal and public communication. Media literacy for presentations will also be included. This course is normally offered every semester. This course is worth 3 credit hours.  There are no prerequisites or co-requisites for this course.

V. Course Objectives: 
Upon successful completion of this course you should know or be able to:
1. To understand key elements of the communication process (e.g., messages, meaning, noise, listening, relationship, feedback, context, etc.).
2. To recognize the impact of culture, ethnicity, gender, and globalization on communication.
3. To demonstrate an understanding of the relationship between communication and faith.
4. To demonstrate a level of verbal and nonverbal competence, confidence, and poise in communicating across the various communication contexts (interpersonal, group, public, meetings).
5. To demonstrate the ability to research, organize, and deliver informative and persuasive presentations based on an audience-based analysis.
6. To demonstrate the ability to select appropriate uses of technology and visual aids to assist in any communication context.



VI. Courses in the Time of COVID-19

As you know, this semester will be very different from any previous semester at OC – it started early and will end early with no breaks in between.			

Please consult the COVID-19 Roadmap to Readiness Manual for Students and Parents for information and guidelines.  https://www.oc.edu/blogs/covid-19/ocs-roadmap-to-readiness

VII. Course Requirements & Grading Standards:
	Assessments
	Course 
Objectives
	University Learning 
Outcomes
	Weight

	Quizzes & Assignments – 120 pts
8 quizzes X 10 pts each
PRCA – 2 X 5 pts. Each
Final – 30 points
	1,2
	2
	20%

	Discussion Board & Responses – 120 pts
4 posts X 30 pts. Each
	2,3
	1,2,4
	20%

	Speaker Reviews & Assignments – 120 pts
4 reviews X 30 pts. Each
	2,3
	1,2,4
	20%

	Informative Speech  - 120 pts
100 pts speech
20 pts outline
	4,5,6
	3,4,5,6
	20%

	Persuasive Speech – 120 pts
100 pts speech
20 pts outline
	4,5,6
	3,4,5,6
	20%

	600 Total Points
	
	Total
	100%



VIII. Grading Scale
A = 90-100; B = 80-89; C = 70-79; D = 60-69; F = 59 and below.
Assignment grades will be posted to the course Blackboard site.

IX. Materials Needed
· Course open source text and other readings as assigned on Blackboard.
· Technology that will allow you to create your speeches and upload to course Blackboard site.



X. Sources of Help 
	Tutoring
	Student Success
405.425.5923
www.oc.edu/academics/student-success/

	Research Help
	Library
405.425.5312
Ask a Librarian (libanswers.oc.edu/)
library.oc.edu

	Information Technology
	Support Central
405.425.5555
support.oc.edu/home


	Calling & Career Office
	Day Six (located directly below Admissions)
Career counseling, strengths analysis, resume and portfolio building, interview mastery, network building, career search/ landing, and more.
405.425.5961 www.oc.edu/daysix




XI. Course Policies: 
Participation – Learning happens best in community.  A student is more likely to learn successfully by regular class participation.  

Late assignment/exam policies – Project planning, time-management, and contingency planning are essential in all professional activity, not just academic coursework. Thus, it is expected that assignments will be submitted by their respective due date. Assignments must be submitted by their assigned due date and will not available after that date.  All assignments should be typed double-spaced utilizing proper spelling and punctuation.  

Class Communication & Contribution – I will communicate with the class via global email, individually through email, and through “Blackboard.”  You should always check your OC account and monitor Blackboard so that you can be current on course adjustment.  

Americans with Disabilities Act
If you have a diagnosed disability and need special accommodations, please notify Ms. Katy Roybal (425-1876) before or immediately after your first scheduled class meeting. After your disability has been verified, your instructor will work with you, with Ms. Roybal, and with the Office of Academic Affairs to provide reasonable accommodations to ensure that you have a fair opportunity to perform in this course.

Sexual Misconduct Policy (Title IX)
Oklahoma Christian University is a Christian community unequivocally committed to ensuring a working and learning environment in which the dignity of every individual is respected and providing a campus environment that is free of unlawful discrimination, which includes sexual harassment, sexual assault, or sexual misconduct. OC’s Sexual Misconduct Policy (see the OC Student Handbook) is compliant with Title IX, which states, “No person in the United States shall, on the basis of sex, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any education program or activity receiving Federal financial assistance.” Sexual harassment is a breach of community, which expresses disrespect, exploits and undermines relationships based on trusts, and interferes with learning and productive work.

Students are encouraged to immediately seek available assistance and report incidents of sexual misconduct as defined by the Sexual Misconduct Policy to the Title IX Coordinator:
	Title IX Coordinator
	Mrs. Lisa Herndon
	405.425.1820
	lisa.herndon@oc.edu



Students have access to confidential services through OC’s Counseling Center and the Spiritual Life office.
	OC Counseling Center
	405.425.5250
	

	Spiritual Life
	
	


Jeff McMillon, Dean of Spiritual Life	             405.425.5919
Summer Lashley, Ethos Director		             405.425.5908

Inclement weather policy
· Classes will run as usual unless the University is closed.
· The Inclement Weather Hotline is 704-687-2877.
· In the event that classes are canceled, students will be responsible for reading over the material that was to be covered that day. They will also be responsible for the assignment.  During the next class session, questions will be addressed concerning these sections.
· In the event that classes are canceled on a review day for a test, students will be responsible for reviewing on their own.  The test will be given on the scheduled day.
· In the event that classes are canceled on a day that a test was scheduled, the test will be given on the very next class day and the schedule will be adjusted. 
· In the event inclement weather occurs during final exam week, every effort will be made to hold the finals in an alternate location; and if that is not possible, your final grade will be calculated on all work submitted previous to the exam.




Campus Closing Policy
Because a large majority of OC’s students live on or very near the campus, and because most professors also live very near, it is the policy of the University not to suspend classes for bad weather conditions unless their severity poses unnecessary risk to faculty, staff and students. Students who are prevented from meeting a class because of road conditions should notify their professors as to the cause of their absence, and the professor will treat the absence as being for an acceptable reason.

Emergency statement – In case of an emergency, faculty, staff, and students who have signed up for OC Campus Messenger (oc.edu/notify) will be notified by text, email, or Twitter. If the emergency occurs during class, the instructor will inform the students present of the appropriate procedures.

Oklahoma Christian University Policy on Academic Honesty

Cheating
Cheating on an examination, assignment, roll sheet or other course related work or activities undermines the ethics of the academy and the specific Christian purposes of Oklahoma Christian University. Accordingly, students who cheat on examinations, assignments or other course related work or activities will face serious consequences, as outlined in this policy.
Plagiarism
One particular form of cheating is plagiarism. Plagiarism is the transmission of another’s ideas, words, or materials as one’s own and/or the failure to credit accurately the ideas, words, or materials of another. Plagiarism also includes passing off another’s work (a friend, a parent, a website) as one’s own. Plagiarism undermines the ethics of the academy and the specific Christian purposes of Oklahoma Christian University. Accordingly, students who engage in plagiarism in assignments submitted will face serious consequences, as outlined in this policy.
Penalties for Academic Dishonesty
1. On the first offense, the student will receive zero (0) credit for the examination or assignment. For forms of cheating or dishonesty other than on examinations or assignments, the Professor shall have the discretion to impose an appropriate penalty. Professors must send documentation of the first offense to the appropriate chair, the dean of the appropriate college, the Chief Academic Officer, and the Dean of Students.
2. On the second offense in the same course, the student will receive an F in the course. Professors must send documentation of the second offense to the appropriate chair, the dean of the appropriate college, the Chief Academic Officer, and the Dean of Students.
3. At either the first offense or second offense, the student may appeal using the process described in both the OC Student Handbook and the OC Academic Policy Manual covering Grade Appeals.
4. If the student commits offenses in two or more courses, the Academic Appeals Committee, described in the OC Student Handbook and in the OC Academic Policy Manual, may assign penalties for academic dishonesty in addition to the penalties assigned by the professors in the courses. The Academic Appeals Committee may impose penalties up to and including suspension from the University in instances where a student has engaged in cheating or plagiarism in two or more courses. The Academic Appeals Committee will inform the Chief Academic Officer and the Dean of Students in writing of any penalties imposed by it and will report annually on its activities to the University’s Academic Affairs Committee.
5. Professors should maintain the highest standards of academic honesty both in and out of the classroom. Professors must report and apply the rules regarding cheating/plagiarism to the appropriate channels. The student should be referred to the Oklahoma Christian University Covenant for principles which should guide conduct in these matters.

Copyright notice & Fair Use 
Copyright ©2020 by Oklahoma Christian University.
Course materials provided or made available to students in class, online or via email are the property of Oklahoma Christian University, the instructor and other copyright holders and are made available for the sole use of students enrolled in this class during the semester in which the student is enrolled. Students may keep one copy (print or digital) for personal use only and may not distribute the materials in any media format to any person without the express permission of the Oklahoma Christian University and the instructor. Original materials posted and authored by students may not be distributed under any circumstances.   



















Course Organization 
Unit 1 
Course Introduction – Quiz & PRCA 
Why Study Communication 
Chapter 1
       	
Unit 2 
Perception & Listening – Quiz 
Video – Discussion Board
Chapters 2, 5

Unit 3 
Verbal & Non-Verbal Communication – Quiz 
Video – Speaker Review
Chapters 3, 4

Unit 4 
Intercultural & Gender Communication – Quiz 
Video – Discussion Board
Chapters 7, 8

Unit 5 
Interpersonal & Group Communication – Quiz 
Video – Speaker Review
Chapters 6, 13, 14

Unit 6 
Faith & Communication – Quiz
Video – Discussion Board

Unit 7 
Speech Preparation – Quiz
Video – Speaker Review
Chapters 9

Unit 8 
Speech Presentation – Quiz 
Video – Speaker Review
Presentation Software
Chapter 10

Unit 9
Informative Speaking 
Chapter 11
       	        	
Unit 10
Persuasive Speaking 
Video - Discussion Board


Informative Speech – Major Assignment
Students must give a 5-7 minute informative speech on a topic of their choice.  The speech must adhere to the principles of informative speaking as identified in Unit 9.  The student must deliver the speech in front of an audience.  If you are submitting the speech electronically, it must be at least 3-5 people and record the speech using their own technology.  Please scan the audience before you deliver your speech so I can see they are there.  The speech must be accompanied by presentation software (Powerpoint, Keynote, Prezi, Google Slides, etc) that is discussed in Unit 8 and be shown in the video.  The presentation should be on a screen other than your laptop.  Do not give the speech in your pajamas or wearing a hat!  Make sure you are standing to deliver your speech.  The speech should then be uploaded to Youtube and the Youtube link be submitted to the course Blackboard site.   The professor will grade the speech using evaluation software and the student will receive a copy of the evaluation form electronically when the professor has graded the speech.


Persuasive Speech – Major Assignment
Students must give a 5-7 minute persuasive speech on a topic of their choice.  The speech must adhere to the principles of persuasive speaking as identified in Unit 10.  The student must deliver the speech in front of an audience.  If you are submitting the speech electronically, it must be at least 3-5 people and record the speech using their own technology.  Please scan the audience before you deliver your speech so I can see they are there.  The speech must be accompanied by presentation software (Powerpoint, Keynote, Prezi, Google Slides, etc) that is discussed in Unit 8 and be shown on the video.  The presentation should be on a screen other than your laptop.  Do not give the speech in your pajamas or hat!  Make sure you are standing to deliver your speech.  The speech should then be uploaded to Youtube and the Youtube link be submitted to the course Blackboard site.   The professor will grade the speech using evaluation software and the student will receive a copy of the evaluation form electronically when the professor has graded the speech.
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